
2018 Benefit Summary

We strive to provide our employees with benefits that are 
comprehensive and enable them to get healthy and stay healthy.

The text contained in this Guide was taken from various summary plan descriptions and benefit information.  In case of a 
discrepancy between the Guide and the actual plan documents, the actual plan documents will prevail.  All information is 

confidential, pursuant to the Health Insurance Portability and Accountability Act (HIPAA) of 1996.  If you have any 
questions about your Guide, contact Human Resources.
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�ontact �nformation
Please refer to the list below when contacting one of the benefit vendors.
For general information contact Human Resources.

HealthAdvocate
Health Advocate 
ͺǦͻͷǦͺʹʹ
www.healthadvocate.com

Legal Shield- Voluntary Legal Protection
Cris Nicole 
510-229-7988
cristinnicole@legalshieldassociate.com
www.legalshield.com/info/gracecottage

Health Plans, Inc.: Medical Insurance & HRA
ͺͺͺǦ͵͵ͷǦͻͶͲͲ
www.healthplansinc.com

Northeast Delta Dental: Dental Insurance
ͺͲͲǦͷ͵Ǧͳͳͷ
www.nedelta.com

Sun Life Financial: Life Insurance & Disability Insurance
ͺͲͲǦʹͶǦͺͷ
www.sunlife.com/us

Assist America Inc.:  Employee Travel Assistance Program
ͺͲͲǦͺʹǦͳͶͳͶ ȋ�n the ��ǡ its territoriesǡ �anada Ƭ �ermudaȌ 
ͲͻǦͻͺǦͳʹ͵Ͷ ȋ�utside of the ��Ȍ 
email Ǧmedservices@assistamerica.com
ADP Retirement Services: Retirement Plan
ͺͲͲǦͻͷǦͷʹ
www.mykplan.com

ComPsych: Employee Assistance Program (EAP)
ͺͲͲǦ ͶͲǦͶ͵Ͷȋ���Ȍ ͺͲͲǦͻǦͲ͵ͷ͵
guidanceresources.com  ȋWeb ��ǣ ����ssentialȌ

Nationwide: Voluntary Pet Insurance
877-738-7874
http://www.petinsurance.com/gracecottage
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�edical �overage

race �ottage �ospital is pleased to offer their full time employees wor�ing more than ͵Ͳ hours per 
wee� ͵ plan choices  through �ealth �lansǡ �nc.  �n employee is eligible to participate on the first day of 
the month following one month of employment.  

REV 9/22/2017 hf 

Grace Cottage 
     Medical Benefits for Group B16  Effective 1/1/2018 
      
 

 Platinum Gold Silver  
 Plan Plan Plan   

Deductible & Out-of-Pocket 
Annual Deductible Individual $6,450  $6,450  $6,450 
 Family $12,900  $12,900  $12,900 
Annual HRA Contribution  Individual $4,000  $3,000  $1,400 
  Family $8,000  $6,000  $2,800 
Annual Out of Pocket after HRA Individual $2,450  $3,450  $5,050 
  Family $4,900  $6,900  $10,100 
 

Hospital Services 
Inpatient Hospital Charges  100% after deductible 100% after deductible 100% after deductible 
Outpatient Hospital Charges  100% after deductible 100% after deductible 100% after deductible 
Outpatient Other  100% after deductible 100% after deductible 100% after deductible 

Preventive Care Services: 
Routine Physical Exams  100%  100%  100% 
Routine Well Child Care  100%  100%  100% 
Routine Pap Smear  100%  100%  100% 
Routine Mammograms  100%  100%  100% 
Routine Colonoscopies  100%   100%  100% 
Physician Services – including but not limited to: 
Physician Inpatient Visits  100% after deductible 100% after deductible 100% after deductible 
Office Visits - Primary Care  100% after deductible 100% after deductible 100% after deductible 
Office Visits - Specialty Care  100% after deductible 100% after deductible 100% after deductible 
Telemedicine (Doctors on Demand)  100% after deductible 100% after deductible 100% after deductible 
Allergy Testing  100% after deductible 100% after deductible 100% after deductible 
Chiropractic Care (prior approval required after 12 visits) 100% after deductible 100% after deductible 100% after deductible 
Diagnostic Lab Tests and X-Rays  100% after deductible 100% after deductible 100% after deductible 
MRI/CAT/PET Scans  100% after deductible 100% after deductible 100% after deductible 
Emergency Room Visits  100% after deductible 100% after deductible 100% after deductible 
Maternity Services 
Physicians Visit  100% after deductible 100% after deductible 100% after deductible 
Hospital Services  100% after deductible 100% after deductible 100% after deductible 
Other Services 
Ambulance  100% after deductible 100% after deductible 100% after deductible 
Skilled Nursing Facility  100% after deductible 100% after deductible 100% after deductible 
Home Health Care/ Hospice Care  100% after deductible 100% after deductible 100% after deductible 
Durable Medical Equipment (up to plan year maximums) 100% after deductible 100% after deductible 100% after deductible 
Physical Therapy/Occupational Therapy/Speech Therapy 100% after deductible 100% after deductible 100% after deductible 
 (Combined 30 visits per member per calendar year) 
Second Surgical Opinion 100% after deductible 100% after deductible 100% after deductible 
Urgent Care 100% after deductible 100% after deductible 100% after deductible 
Vision Exam (one exam per member per year)  $20 copay then 100% $20 copay then 100% $20 copay then 100% 
  deductible waived deductible waived deductible waived 
Routine Eyewear (up to $200 per person per calendar year) 100% after deductible 100% after deductible 100% after deductible 
Mental Health & Substance Abuse Services 
Inpatient  100% after deductible 100% after deductible 100% after deductible 
Outpatient  100% after deductible 100% after deductible 100% after deductible 
Office Visit  100% after deductible 100% after deductible 100% after deductible 

Prescription Drug Benefit: Express Scripts             
Prescription Drug Out of Pocket Maximums:           Single: $1,300           Family: $2,600 
Retail / Mail Order:            All prescriptions are covered at 100% once the deductible has been met 
Wellness Drugs: 100% deductible waived     100% deductible waived     100% deductible waived 

Unlimited Lifetime Maximum 
 

 

*UTILIZATION REVIEW / HOSPITAL PRE-CERTIFICATION/COMPLEX CASE MANAGEMENT is provided by Care Management Services (CMS).  
The CMS toll-free number is located on your ID card. 

 

a) Prescription copayments, cost containment penalties and charges above reasonable and customary do not apply to the medical out of pocket 
maximum. b) Maximums are combined for all providers. c) This Summary provides you with an overview of your Plan benefits and is not a complete 
statement of all Plan provisions, limitations and exclusions. Please refer to your Plan Document and amendments for complete details. In the event of 
any inconsistency between this Summary and your Plan Document, the Plan Document and any applicable amendments will govern. 
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2018 Contributions, 
Costs & Rates

2018 Contributions, Costs & Rates
Medical Plans 

Semi-Monthly
Paycheck Cost Platinum Gold Silver Wellness Credit

Employee Only $51.61 $31.28 $20.62 $10.32

EE + Spouse $82.57 $50.04 $32.99 $10.32

EE + Child(ren) $72.25 $43.79 $28.87 $10.32

Family $129.02 $78.20 $51.56 $10.32

Annual Wages < Than 35K

Annual Wages 35-70K

Semi-Monthly
Paycheck Cost Platinum Gold Silver Wellness Credit

Employee Only $72.49 $52.16 $41.50 $14.50

EE + Spouse $115.98 $83.45 $66.40 $14.50

EE + Child(ren) $101.48 $73.02 $58.10 $14.50

Family $181.22 $130.40 $103.75 $14.50

Semi-Monthly
Paycheck Cost Platinum Gold Silver Wellness Credit

Employee Only $93.37 $73.04 $62.38 $18.67

EE + Spouse $149.38 $116.86 $99.81 $18.67

EE + Child(ren) $130.71 $102.25 $87.34 $18.67

Family $233.42 $182.59 $155.95 $18.67

Annual Wages > 70K
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Doctor On Demand

7he coSay Sortion of the telemedicine claim will go to the +5$� Must liNe any other claim���

 See a doctor now,  
 wherever you are 

DOCTOR
ON DEMAND

HealthPlansInc.com

Have questions? Contact Customer Service at 800-532-7575,  

Monday through Friday, from 8:00am to 5:00 pm (ET).

1. Download the app on your mobile device or 
access doctorondemand.com.

2. Create your account and enter insurance 
and pre-consult information.

3. Complete a questionnaire of current 
symptoms and medical history.

4. Pay cost-share via app or website.

5. Consult with a Doctor 
On Demand board 
certified provider. 

6. Receive email follow 
up after the visit 
to share with your 
PCP, or request 
that it be sent 
directly to your 
PCP.

How it works

Doctors can diagnose, treat and write 
prescriptions for many conditions including:

Top Medical Issues Treated

• Children’s health

• Coughs/Colds

• Sore/Strep throat

• Flu

• Pediatric issues

• Sinus and allergies

• Nausea/diarrhea

• Rashes and skin issues

• Women’s health

• Sports injuries

• Eye issues

or Web Video Visits at  
doctorondemand.com/health-plans-inc

H P I  i s  a  H a r va rd  P i l g r i m  c o m p a ny

It’s fast and easy
• Quickly connect with a doctor on your computer 

or mobile device—the average wait time is only 
two minutes

• No need to wait to schedule an appointment 

• Pay only your office visit/PCP-level cost share

• Referrals are not required

• Paperless prescriptions are sent directly to  
your pharmacy
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�ental Ƭ �ision 
�iscount �rogram

Diagnostic / Preventative
(Coverage A)

Basic
(Coverage B)

Major
(Coverage C)

�alendar �ear �a�imumǣ $1,500 per person ȋ�overage �ǡ � and � combinedȌ
�overed at ͳͲͲΨ �overed at ͻͲΨ �overed at ͷͲΨ

Waiting �eriodǣ �one Waiting �eriodǣ �one Waiting �eriodǣ  months 
after enrollment in the plan

�ral ��ams
�leanings ȋonce in any 
consecutive si�Ǧmonth periodȌ
�outine Ƭ �onǦroutine �Ǧrays
	luoride �pplication
�ealants
�pace �aintainers ȋfor nonǦ
orthodontic treatmentȌ

	illings
��tractions Ƭ covered 
surgical procedures
�nesthetics
�eriodontics
�oot �anal 
�herapyȀ�ndodontics
�epairs to �entures
�inor emergency treatment

�rowns
�nlays
�entures

�mplants

�ervices listed may be up to a preǦdetermined limit based upon the policy language.  
�lease refer to your plan documents for a more detailed description of coverage.


race �ottage �ospital offers dental coverage to all full time employees wor�ing 
more than ͵ʹ hours per wee�.  �n employee is eligible to participate on the first 
day of the month following one month of employment. 

Vision Discount Program
�hrough your �elta �ental enrollment you also receive �ision �iscounts at participating providers.

Some discounts include: Some participating providers include:
̈́ͷ off comprehensive e�am �ens�rafters                     
̈́ͳͲ off contact lens e�am �earle �ision
ͳͷΨ off retail price of contact lenses �ears �ptical
͵ͲΨ off price of frames �arget �ptical

	or more detailed informationǡ please refer to your �mployee �enefits �enter. 
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2018 Contributions, 
Costs & Rates

Employee Only EE+ Spouse EE + Child(ren) Family

$0.00 $21.15 $23.78 $44.04

Dental Plan

Semi-Monthly Paycheck Cost
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�ealth �dvocate 
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Help is Only a Phone Call Away
Introducing Health Advocacy 
This helpful guide provides an overview of Health Advocate  
and its many services. If you have questions or need  
assistance, simply call the toll-free number for  
prompt support.

Get Started Today!
24/7  
Support 866.695.8622

We are here to help you:
During your first call, you will be assigned a 
Personal Health Advocate who will begin  
helping you right away. 

Personal Health Advocates are typically registered 
nurses, supported by medical directors and benefits 
and claims specialists. They’ll help cut through 
the red tape and assist with complex conditions, 
find specialists, address eldercare issues, clarify 
insurance coverage, work on claim denials, help 
negotiate fees for non-covered services and get  
to the heart of your issue.

Who is covered? Health Advocacy is available 
to eligible employees, their spouses or domestic 
partners, dependent children, parents and  
parents-in-law.

How We Can Help 

Confused by  
health insurance?  
We cut through  
the red tape.

Want to save on 
healthcare costs?  
We help find  
solutions.

Need eldercare 
services?  
We’re there for you.

•  Find the right doctors, dentists,  
specialists and other providers

•  Schedule appointments; arrange for  
special treatments and tests

•  Answer questions about test results,  
treatments and medications

• Clarify benefits; uncover billing errors

•  Get to the bottom of coverage denials

•  Get appropriate approvals for  
covered services

•  Find options for non-covered services

•  Negotiate payment arrangements  
with providers

•   Provide information about generic  
drug options

•  Find in-home care, adult day care,  
assisted living and long-term care

•  Clarify Medicare, Medicare  
Supplement plans and Medicaid

•  Research transportation to appointments

We Save You Time, Money and Worry!

Don’t know  
where to turn?  
We point the way.
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HAVE YOU EVER?

This is a general overview 
and is for illustrative 
purposes only. Plans 

and services vary from 
state to state. See a plan 
contract for your state of 

residence for complete 
terms, coverage, amounts, 
conditions and exclusions.                                                 

WHAT IS LEGALSHIELD? 
LegalShield was founded in 1972, with the mission to make equal justice under law a reality for all North Americans. The 3.5 
million individuals enrolled as LegalShield members throughout the United States and Canada can talk to a lawyer on any 
personal legal matter, no matter how trivial or traumatic, all without worrying about high hourly costs. LegalShield has provided 
identity theft protection since 2003 with Kroll Advisory Solutions, the world’s leading company in ID Theft consulting and 
restoration.  We have safeguarded over 1 million members, provided more than 200,000 identity consultations, and helped 
restore nearly 10,000 individual identities. 

   ¨ Needed your Will prepared or updated
 ¨ Been overcharged for a repair or paid an unfair bill
 ¨ Had trouble with a warranty or defective product
 ¨ Signed a contract 
   ¨ Received a moving traffic violation
 ¨ Had concerns regarding child support

 ¨  Worried about being a victim of Identity theft
 ¨  Been concerned about your child’s identity 
 ¨  Lost your wallet
 ¨ Worried about entering personal information on-line  
 ¨ Feared the security of your medical information
 ¨ Been pursued by a collection agency

 
LegalShield 

IDShield 

Combined 

Payroll Deduction 
Semi-Monthly

Prepared for: 
Grace Cottage - Vermont residents

To enroll, go to: 
www.legalshield.com/info/gracecottage

For more information, please call your independent associate:

Cris Nicole
510.229.7988
cristinnicole@legalshieldassociate.com

$9.48

$9.48

$16.95

$8.48

$4.48

$12.95

Individual Family
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�et �nsurance Ǧ �ew in ʹͲͳͺ
9ROXQWDU\�3HW�,QVXUDQFH

:e Ɔ Sets.
2ur Sets are family²Must liNe yours. 

*race Cottage Sroudly offers Voluntary Pet ,nsurance 
so that your Set can get the Eest care SossiEle.

For More information please visit 
http://www.petinsurance.com/gracecottage

What do the new plans cover?
My Pet Protection and My Pet Protection with Wellness reimburse a straightforward 90% of your 
vet bill* instead of using a benefi t schedule. A $250 annual deductible and $7,500 maximum annual 
benefi t apply to both plans.

What’s new and exciting about the new My Pet Protection plans?
• The most comprehensive pet insurance coverage available as a voluntary benefi t
• Simple 90% reimbursement*

• Simple pricing
• No age restrictions
• No lifetime limits

FAQ
My Pet ProtectionSM plans 
from Nationwide®

• Accidents and illnesses
• Hereditary and congenital conditions
• Cancer
• Dental diseases
• Behavioral treatments
• Rx therapeutic diets and supplements
• Wellness exams
• Vaccinations
• Flea prevention
• Spay or neuter
• Teeth cleaning
• And more

• Accidents and illnesses
• Hereditary and congenital conditions
• Cancer
• Dental diseases
• Behavioral treatments
• Rx therapeutic diets and supplements

What do the new plans cover?
My Pet Protection and My Pet Protection with Wellness reimburse a straightforward 90% of your 
vet bill* instead of using a benefi t schedule. A $250 annual deductible and $7,500 maximum annual 
benefi t apply to both plans.

What’s new and exciting about the new My Pet Protection plans?
• The most comprehensive pet insurance coverage available as a voluntary benefi t
• Simple 90% reimbursement*

• Simple pricing
• No age restrictions
• No lifetime limits

FAQ
My Pet ProtectionSM plans 
from Nationwide®

• Accidents and illnesses
• Hereditary and congenital conditions
• Cancer
• Dental diseases
• Behavioral treatments
• Rx therapeutic diets and supplements
• Wellness exams
• Vaccinations
• Flea prevention
• Spay or neuter
• Teeth cleaning
• And more

• Accidents and illnesses
• Hereditary and congenital conditions
• Cancer
• Dental diseases
• Behavioral treatments
• Rx therapeutic diets and supplements
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�et �nsurance Ǧ �ates

Group 1:
$6.65/mo.
� Amphibians
� Chameleons
� Geckos
� Gerbils
� Guinea Pigs
� Hamsters
� Hedgehogs
� Lizards
� Mice
� Rats
� Small Birds<50g

Group 2:
$9.50/mo.
� Chinchillas
� Ferrets
� Iguanas
� Opossums
� Rabbits
� Snakes (except
 extra large)
� Sugar Gliders
� Tortoises
� Turtles
� Medium Birds
 50g -300g

Group 3:
$12.35/mo.
� Large Birds

 301g -10kg

Group 4:
$15.68/mo.
� Goats
� Potbellied Pigs
� Snakes (extra 

large, e.g. Boa 
Constrictors, 
Pythons, 
Anacondas)

� Extra Large 
Birds>10kg

Aff ordable pet healthcare coverage for your bird or exotic pet.
With a low $50 per-incident deductible, this plan reimburses you 
for medical treatments and surgeries for accidents, illnesses and 
diseases, including cancer. Plus, additional routine care coverage 
is available for birds for as little as $8.25/month (see reverse).

The Nationwide Avian & Exotic 
Pet Plan provides coverage for:

Birds>10kgBirds>10kg

For more information or 
to enroll, call 877-738-7874877-738-7874

Routine Care Coverage

for Birds
Avian Supplemental & Routine 
Care Coverage is available for 
the wellness and preventive care
your bird needs to stay healthy.

For $99 per 12-month policy term, you’ll receive
$181 in routine care benefi ts. Best of all, there’s 
no deductible for this optional coverage. Simply 
add it to your Avian & Exotic Pet Plan at enrollment.

for Birds
Avian Supplemental & Routine 
Care Coverage
the wellness and preventive care
your bird needs to stay healthy.

For $99
$181 
no deductible for this optional coverage. Simply 
add it to your Avian & Exotic Pet Plan at enrollment.

 Procedure  Allowance

  Physical Exam/Offi  ce Call  $25

  Parasite Test/Fecal Exam  $10

  Parasite Treatment  $20

  Beak Trim  $7

  Nail Trim  $7

  Wing Trim  $7

  CBC  $20

  Culture  $45

  Panel or Titer  $40

  Total benefi ts available  $181

Up to 

15% 
 discount with 

multiple 
pets†

 

Starting at

$41 / paycheck
2

 

Starting at

$25 / paycheck
2

Per-Paycheck Payments for Massachusetts

 

Starting at

$25 / paycheck
2

 

Starting at

$15 / paycheck
2

Per-Paycheck Payments for Massachusetts

 

Starting at

$�5 / paycheck
2

 

Starting at

$21 / paycheck
2

Per-Paycheck Payments for 9ermont

 

Starting at

$21 / paycheck
2

 

Starting at

$12 / paycheck
2

Per-Paycheck Payments for 9ermont

 

Starting at

$�5 / paycheck
2

 

Starting at

$21 / paycheck
2

Per-Paycheck Payments for New +ampshire

 

Starting at

$21 / paycheck
2

 

Starting at

$12 / paycheck
2

Per-Paycheck Payments for New +ampshire
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��� Ƭ
�etirement �lan

Health Reimbursement

Arrangement (HRA)

Ȉ �o offset your deductibleǡ 
race �ottage �ospital funds an ��� accountǡ through �ealth �lansǡ 
�nc. each year beginning on anuary ͳ for each employee who is enrolled in the health plan.

Ȉ 	unds can only be used for services that are eligible to be covered by �ealth �lansǡ �nc. under 
the medical plan.

Ȉ �ou may be re�uired to substantiate your claims.  �ou will be as�ed to provide receipts to 
prove that the charges you have put on your card are eligible for reimbursement.  �laims can 
also be reimbursed by paper claim form if you are unable to use your card at a provider.

Ȉ 	unding amounts will vary based on the medical plan you choose.

Retirement Savings Plan

x �ligible to participate with ͳ year of serviceǡ a minimum of ͳǡͲͲͲ hours wor�ed per year and 
attained age ʹͳ.

x �ffective first day of the month following the completion of eligibility.
x �lective deferrals of ͳΨ Ǧ ͻͲΨ of eligible earnings on a preǦta� or ���� afterǦta� basis up to 

the federal cash value each year.
x 
race �ottage will ma�e a matching contribution e�ual to ͷͲΨ of elective deferrals up to Ψ of 

your salary.
x �atching contributions vested ͳͲͲΨ after three years of service. ͲΨ vested with less than 

three years of service.  

FAMILY HEALTH & HOSPITAL
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�ife �nsurance �overage

Group Life & Accidental Death 
& Dismemberment (AD&D)

Ȉ 
race �ottage �ospital pays for each fullǦtime employee wor�ing more than ͵ʹ hours per wee� to have 
̈́ʹͷǡͲͲͲ �ife Ƭ ��Ƭ� insurance.

Ȉ �he �ospital also pays for ̈́ͷǡͲͲͲ of coverage on the spouse of an employee and ̈́͵ǡͲͲͲ on dependent 
children of the employee ȋfrom birth to age ͳͻǡ or age ʹ if a fullǦtime studentȌ.

Ȉ �he coverage becomes effective on the first of the month following ͵Ͳ days of employment.
Ȉ �t age Ͳ coverage decreases to ͷͲΨ of the amount of coverage you had prior to age Ͳ.
Ȉ �overage ceases at retirement or when you leave employment at 
race �ottage.
Ȉ �overage can be converted within ͵ͳ days of leaving employment from 
race �ottage.

Voluntary Life Insurance

Ȉ �oluntary coverage is available to all fullǦtime employees on the first of the month following ͳ month of 
hire.

Ȉ �overage is employee paid through payroll deduction.
Ȉ �overage is available on each employeeǡ their spouse and dependent children.  �n employee must 

enroll in coverage for themselves to cover their spouse andȀor children.
Ȉ Employees may purchase up to $100,000 on themselves, $25,000 on their spouse, and $10,000 

on their dependent child(ren) with no medical questions asked when initially eligible.  Coverage 
may be purchased above these amounts, but will require Evidence of Insurability and approval 
from Sun Life.

Ȉ �overage may be purchased after the initial eligibility periodǡ but will re�uire �vidence of  �nsurability 
and approval from �un�ife.
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Disability Insurance

Long Term Disability
For Salaried Employees 

• Grace Cottage Hospital pays for each salaried employee to have Long Term Disability 
coverage.

• You must be disabled, and have a loss of income, for 180 calendar days before benefits 
begin to pay out.

• Benefits are 60% of your pre-disability income, up to $7,500 per month.
• Benefits are paid, as long as you remain disabled, until age 65 or as defined in the 

policy certificate.  See Human Resources for a copy of the policy certificate.

Voluntary Short Term Disability
For Hourly Employees

• Grace Cottage Hospital offers hourly, full-time employees working more than 32 hours 
per week, the option to purchase coverage on the first of the month following 30 days of 
hire.

• Coverage is paid through payroll deductions.
• Rates are based upon your income and your current age.  Coverage will increase along 

with any merit increases you receive, and rates will also increase proportionate to merit 
increases and as you age.

• Benefits begin to pay on the 1st day of the disability if it was the result of an accident or 
on the 8th day of the disability if it was the result of an illness .

• Benefits are 60% of your pre-disability income, up to $1,000 per week.
• Benefits are paid, as long as you remain disabled, for up to 26 weeks.
• Employees may purchase coverage with no medical questions asked when initially 

eligible. 

Short Term Disability
For Salaried Employees

• Grace Cottage Hospital pays for each salaried employee to have Short Term Disability 
coverage.

• Benefits begin to pay on the 1st day of the disability if it was the result of an accident or 
on the 8th day of the disability if it was the result of an illness.

• Benefits are 66.7% of your pre-disability income, up to $1,900 per week.
• Benefits are paid, as long as you remain disabled, for up to 26 weeks.
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�ccident and �ritical 
�llness

Accident Insurance
�mployees may purchase voluntary insurance for accidentsǡ through �un �ife 	inancial.
�ccident �nsurance provides a range of fi�edǡ lumpǦsum benefits to help offset the costs 
associated with a covered accident. �hese benefits are paid directly to you and may be 
used for any purposeǡ such as deductiblesǡ prescriptionsǡ transportationǡ child careǡ etc. 
�he amount you receive varies by type of accident incurred. �ccident coverage helps 
offset deductible and outǦofǦpoc�et medical costs.

Critical Illness Insurance
�ligible employees can elect �oluntary �ritical �llness �nsurance. �ritical �llness 
�nsurance pays a lump sum benefit between ̈́ͷǡͲͲͲ Ǧ ̈́ʹͲǡͲͲͲ if you are diagnosed 
with a covered illness including heart attac�ǡ stro�eǡ or ma�or organ transplant.  
�he policy reimburses up to ̈́ͷͲ annually for a covered health screening. �overage 
is available for employeesǡ spouses and children.

Benefit amounts: 

Ȉ �mployee Ǯs can choose the benefit amounts that best meet your needs. �enefit 
amounts may range from ̈́ͷǡͲͲͲ to ̈́ʹͲǡͲͲͲǡ in ̈́ͷǡͲͲͲ increments.

� )RU�\RXU�6SRXVH��í�%HQHILW�DPRXQWV�PD\�UDQJH�IURP��������WR����������LQ��������
LQFUHPHQWV��

� )RU�\RXU�'HSHQGHQW�&KLOGUHQ��í�%HQHILW�DPRXQW�LV�������

Ȉ �pouse and �ependent �hildrenǣ �ctivelyǦatǦwor� employees who apply for 
coverage may also choose to purchase coverage for their spouse and dependent 
children. �pouse and dependent children may be able to obtain coverage even if 
the employee does not �ualify.
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12-GP-E-01

SUN LIFE ASSURANCE COMPANY OF CANADA

RATE INFORMATION ENDORSEMENT

This endorsement is part of the Group Policy to which it attaches and is effective on January 1, 2016. It is part of, 
and subject to, the other terms and conditions of the Group Policy. If the terms of this endorsement and the Group 
Policy conflict, then this endorsement’s provisions will control. 

Initial Premium Rates 
The initial premium rates for the insurance benefits are shown below.

Employee Critical Illness and Cancer Insurance:
Employee's Age

as of January 1st of each year
Monthly Rate Per $1000 of coverage

Smoker Non-Smoker
Under 25 $0.520 $0.500

25-29 $0.520 $0.500
30-34 $0.790 $0.700
35-39 $0.790 $0.700
40-44 $1.800 $1.290
45-49 $1.800 $1.290
50-54 $4.380 $2.490
55-59 $4.380 $2.490
60-64 $10.120 $4.870
65-69 $10.120 $4.870
70-74 $16.110 $7.790
75-79 $19.080 $10.210

80 and Over $20.550 $11.570

Spouse Critical Illness and Cancer Insurance:
Spouse's Age

as of January 1st of each year
Monthly Rate Per $1000 of coverage

Smoker Non-Smoker
Under 25 $0.520 $0.500

25-29 $0.520 $0.500
30-34 $0.790 $0.700
35-39 $0.790 $0.700
40-44 $1.800 $1.290
45-49 $1.800 $1.290
50-54 $4.380 $2.490
55-59 $4.380 $2.490
60-64 $10.120 $4.870
65-69 $10.120 $4.870
70-74 $16.110 $7.790
75-79 $19.080 $10.210

80 and Over $20.550 $11.570

Child Critical Illness and Cancer Insurance: Monthly rate of $0.710 Per $1000 of coverage.

12-GP-E-01

SUN LIFE ASSURANCE COMPANY OF CANADA

RATE INFORMATION ENDORSEMENT

This endorsement is part of the Group Policy to which it attaches and is effective on January 1, 2016. It is part of, 
and subject to, the other terms and conditions of the Group Policy. If the terms of this endorsement and the Group 
Policy conflict, then this endorsement’s provisions will control. 

Initial Premium Rates 
The initial premium rates for the insurance benefits are shown below.

Accident Insurance

Mid / 24 hr
Employee Only $16.90
Employee & Spouse $26.65
Employee & Children $30.18
Employee & Family $47.15

Dean A. Connor
President and Chief Executive Officer
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Employee
  

Monthly cost per
$1,000 of coverageAge

  

 
Optional Life Rates*  

 
Spouse Child(ren)

 

 
Age

 

Monthly cost per
 

$1,000 of coverage

 

Monthly cost per
 

$1,000 of coverage
 

Under 20 $0.047 Under 20 $0.063
 

20-24 $0.047 20-24 $0.063
 

25-29 $0.056 25-29 $0.076
 

30-34 $0.075 30-34 $0.101
 

35-39 $0.084 35-39 $0.114
 

40-44 $0.094 40-44 $0.127
 

45-49 $0.141 45-49 $0.190 All eligible $0.232
 

50-54 $0.216 50-54 $0.291 children
 

55-59 $0.403 55-59 $0.545
 

60-64 $0.619 60-64 $0.836
 

65-69 $1.191 65-69 $1.609
 

70-74 $1.932
 

75-79 $1.932
 

80-84 $1.932
 

85 and Over $1.932
*These are the rates in effect for January 1, 2015. Spouse rates are based on Spouse Age.

 

 
Your Age Rate

 
Your Age Rate

 
Your Age Rate

 
Your Age Rate

Under 25 $1.380
 
 

25–29 $1.380
 
 

30–34 $1.550

35–39 $1.030
 
 

40–44 $0.800
 
 

45–49 $0.870

50–54 $0.920
 
 

55–59 $1.170
 
 

60–64 $1.490

65–69 $1.490
 
 

70 and $1.490
Over

Cost to you

 
Voluntary AD&D Insurance Rates

 
Your Coverage Monthly cost per $1,000 of Coverage

 
Employee Coverage $0.020

 

Spouse Coverage $0.020
 

Child(ren) Coverage $0.020

*These are the rates in effect for 1st January 2015
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Earned Time

Earned Time is time off from work that can be accumulated and used for vacations, holidays, sickness 
or other personal reasons.  Accrual will begin for those employees consistently working an average of at 
least 18 hours per week.  Per Diem employees are not eligible for Earned Time.

Earned Time is accrued by non-exempt employees based on the hours actually worked.  For Exempt  
employees, Earned Time is accrued based on their bi-weekly standard hours, up to a maximum of 80 
hours per pay period.  Accrual begins with the date of hire or when eligibility commences based on a  
status change.  New hires or employees who are newly eligible for Earned Time must complete a 
waiting period of ninety (90) calendar days of employment before using Earned Time.  During this 90-
day waiting period, employees may use Earned Time for paid time off on GC recognized holidays.  
Employees may not borrow Earned Time or have a negative Earned Time balance.  An employee who is 
terminated by Grace Cottage after completing the 90 day waiting period and then is re-hired within 12-  
months will not have to go through a new 90-day waiting period.

There is  no maximum Earned Time accrual  limit  for  either  non-exempt or  exempt employees.  All  
accrued but unused Earned Time carries over from year to year.

Upon termination of employment, the maximum hours of Earned Time that will be paid out is 150% of  
an employee’s Total Annualized Earned Time eligibility (e.g., an employee in Category A may receive a 
maximum payout of 264 Hrs. of Earned Time at separation). At separation, any accrued but unused 
Earned Time in excess of 150% of your current Total Annualized Earned Time eligibility is forfeited. 
Employees who voluntarily resign will be paid out Earned Time consistent with this policy only if they  
have  completed  their  90-day  waiting  period,  have  provided  appropriate  notice,  and  have  worked 
through the conclusion of the notice period, if requested by Grace Cottage..

Earned Time is paid at the base normal hourly wage rate and does not include differentials.  Earned 
Time is not considered time worked for calculation of overtime.

Twice  a  year  (November  and  May)  employees  may  choose  to  take  Earned  Time pay  as  a  cash 
payment.  Employees may request cash payments for Earned Time hours that have been accrued over 
one week of normally scheduled hours.  Cash payments will be issued with the second paycheck of the  
month.  These are the only two (2) times during the year when Earned Time cash payments can be 
requested.

An employee may not transfer Earned Time hours to another employee.

Earned Time does not accrue while an employee is using Earned Time or otherwise receiving paid 
leave or paid disability.  Earned Time does not accrue during an unpaid leave of absence.  Earned Time  
can be used to pay for benefits while on leave.

This policy is intended to provide paid time off in accordance with Vermont’s earned sick leave law.  To 
the extent this policy provides for a benefit more generous than that of applicable law, this policy will  
apply.
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�ommunity �ealth �eam

A HEALTHIER YOU

�nsuring your health and wellness is often a difficult path for people. �t can re�uire not only a ǲstic�ǦtoǦitǳ
motivationǡ but also coaching on your individual needs and some support in accomplishing your goals.

race �ottage would li�e to help you become A HEALTHIER YOU by providing you access to a �egistered
�urse and �ealth �oach from the �ommunity �ealth �eam FOR FREE. ADDITIONALLY, YOU’LL BE ABLE
TO ATTEND YOUR APPOINTMENTS DURING YOURWORKING HOURS AND BE PAID FOR THE TIME.

�o access this benefit you must first see your provider and get a referral to the �ommunity �ealth �eam.
�henǡ let your manager �now you want to participate in the A HEALTHIER YOU program so that
arrangements for you to attend an appointment during wor� time can be arranged. �our first appointment
will be with �laire �emisǡ ��. �heǯll chec� some of your basics and tal� about your goals. 	rom there a plan
will be developed to assist you in reaching your goals. �embers of the �ommunity �ealth �eam will
become your coach and advisor.
�ll information about your visit will be �ept confidential as ����� rules do apply. 
race �ottage wishes to
provide you the opportunity to get individuali�ed coaching and support towards A HEALTHIER YOU. �his
program applies to employees of 
race �ottage.
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Wellness �redit 
�rogram

tELLEE^^ �RE�IT

�ou can earn a credit towards your health insurance premiums by having a ȋphysicalȌ preventionȀ wellness 
e�am with your primary care provider.  �et your provider �now this is a preventionȀwellness appointment 
and the appointment will be no cost to you.  
�f you wish to participateǡ see �hris or an in �uman �esources for a program form.  �here are four ȋͶȌ 
wellness mar�ers for your provider to completeǣ  ͳȌ �ttend an annual wellness visitǢ ʹȌ �lood �ressure �hec�Ǣ 
͵Ȍ �holesterol �creeningǢ ͶȌ �ody �ass �nde�.   �nce these are completed you and your provider should 
discuss a plan to address any of your health needs.  �ave your primary care provider date and initial where 
indicated on the formǡ you both sign itǡ and return the form to �uman �esources no later than �arch ͵ͳǡ ʹͲͳͺ 
to receive the credit. DO NOT NOTE SPECIFIC HEALTH INFORMATION ON THE FORM. 

We encourage you to discuss with your primary care provider the A HEALTHIER YOU program as an option 
for moving forward with your plan.  �ombined with the WELLNESS CREDIT youǯll be saving $$ and getting 
support towards your goals.
�ligible employees who complete these ob�ectives between anuary ͳǡ ʹͲͳͺ and �arch ͵ͳǡ ʹͲͳͺ will then 
have a credit applied towards their health insurance premiums between �pril ͳǡ ʹͲͳͺ and �ecember ͵ͳǡ 
ʹͲͳͺ.  �mployees eligible for the WELLNESS CREDIT are only those employees of 
race �ottage who are 
enrolled in 
race �ottageǯs medical insurance plan as of anuary ͳǡ ʹͲͳͺ.
�he �er �aychec� �remium credits will be ̈́ͳͲ.͵ʹ for salary band of δ͵ͷ�Ǣ ̈́ͳͶ.ͷͲ for band ͵ͷ�ǦͲ� and 
̈́ͳͺ. for band Ͳ� and above. 
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�mployee �ssistance 
�rogram
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An Overview of Your GuidanceResources® Program—EAP EssentialSM

No matter what’s going on in your life, ComPsych® 
GuidanceResources® is here to help.

Confidential Counseling on Personal Issues

Information, Referrals and Resources for Work-Life Needs

Legal Information, Resources and Consultation

Financial Information, Resources and Tools

Online Information, Tools and Services

ComPsych®

GuidanceResources®

Call: 800.460.4374  TDD: 800.697.0353 
Online: guidanceresources.com  Your company Web ID: EAPEssential

Copyright © 2009 ComPsych Corporation. All rights reserved.
To view the ComPsych HIPAA privacy notice, please go to www.guidanceresources.com/privacy.

GuidanceResources®, EstateGuidance® and ParentGuidance® are registered trademarks of ComPsych® Corporation.
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race �ottage is pleased to provide �taff with �mployee �iscounts that cover a wide 
range of products and services.

WĂƚƌŝŽƚ�/ŶƐƵƌĂŶĐĞ�
�ŽŵƉĂŶǇ

,ŽŵĞ�ĂŶĚ��ƵƚŽ >ĂǁƌĞŶĐĞ�ĂŶĚ�tŚĞĞůĞƌ�802Ͳ875Ͳ2544

/ƌǀŝŶŐ�Kŝů KŝůͬWƌŽƉĂŶĞ 888.310.1ϵ24�;ŵĞŶƚŝŽŶ�ĐŽĚĞ�8332Ϳ

W���ŽŶŶĞĐƚŝŽŶ �ŽŵƉƵƚĞƌƐ�Θ�
�ůĞĐƚƌŽŶŝĐƐ

ǁǁǁ.ƉĐĐŽŶŶĞĐƚŝŽŶ.ĐŽŵͬŐƌĂĐĞĐŽƚƚĂŐĞ

DĞƐƐĞŶŐĞƌ�sĂůůĞǇ�
WŚĂƌŵĂĐǇ

25й�ŽĨĨ�ŽǀĞƌͲƚŚĞͲĐŽƵŶƚĞƌ�ŝƚĞŵƐ

'���ŝĞƚĂƌǇ��ĞƉĂƌƚŵĞŶƚ &ŽŽĚ�ƉƵƌĐŚĂƐĞƐ�Ăƚ�ĐŽƐƚ KƌĚĞƌƐ�ďǇ�ĐĂƐĞ�ŽŶůǇ.�^ĞĞ��ĞŶŝƐĞ��ŚŽůĞǀĂ

'��WƵƌĐŚĂƐŝŶŐ�
�ĞƉĂƌƚŵĞŶƚ

sĂƌŝŽƵƐ�ŝƚĞŵƐ�Ăƚ�ĐŽƐƚ KƌĚĞƌƐ�ďǇ�ĐĂƐĞ�ŽŶůǇ.��^ĞĞ��ĂŶĂ�tĞƐƚ

>ĂŶĚ Ɛ͛��ŶĚ >ŽŐŽ�ǁĞĂƌ �ŽŶƚĂĐƚ�WƵƌĐŚĂƐŝŶŐ��ĞƉĂƌƚŵĞŶƚ

�mployee �iscounts
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�mployee �enefit �enter ȋ���Ȍ
�his site has been created to provide you with an efficient way to obtain information and 
answers to your �uestions regarding your employee benefit plans on a ʹͶȀ basis.

�our benefits are an important part of your total compensationǡ so we invite you to 
familiari�e yourself with details of these plans and encourage you to see� clarification 
when necessary. 

�ur goal is to empower you through the ��� tool to meet your specific needsǡ as well as 
enhance your understanding of our benefit programs. �pecificallyǡ you will have access to 
the various benefit summariesǡ ���ǯsǡ plan documentsǡ formsǡ and lin�s to important sites. 

We understand that our people ȋyouȌ are our most valuable resource. �hereforeǡ we are 
committed to providing you with the richest and most costǦeffective benefits programs 
possible. �hould you have any �uestions regarding your benefits or any other component 
of your employment with usǡ we invite you to contact our �uman �esources ȋ��Ȍ 
�epartment at ȋͺͲʹȌ ͵ͷǦ͵Ͳͷ or ȋͺͲʹȌ ͵ͷǦ͵͵ʹ.

�o learn more about the benefits programs 
race �ottage has to offer please 
�isitǣ http://ebc.ubabenefits.com/gracecottagehospital

�sernameǣ gracecottage 
�asswordǣ benefits

�mployee �enefits 
�enterFAMILY HEALTH & HOSPITAL

Medical - Dental - Vision -Disability - Life/AD&D - Retirement - Wellness - Travel Assistance Program  

�otes
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

Legal Shield - Health Advocate - Discounts  



Medical - Dental - Vision - Disability - Life/AD&D - Retirement - Wellness - Travel Assistance Program - Legal 
Shield –Health Advocate - Discounts  

Online Enrollment System:

www.gracecottage.bswift.com

Username: �he first initial of your first name followed by your entire last name 
ȋ��ampleǣ ohn �oe Ȃ �oeȌ

Password: �our �mployee �� ͓

�here will also be a direct lin� on the ǲ�nline �nrollmentǳ tab on the ���

All benefit eligible employees will have to enroll in all their benefits online via 
bswift.

Even if you choose to not enroll in any benefit plans, you will need to log on to 
waive your coverage.

Ͷͺ �arris �lace
�rattleboroǡ ��  Ͳͷ͵Ͳʹ

ȋͺͲʹȌ ʹͷͶǦͲͳ
www.therichardsgrp.com
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�isclosures

Grace Cottage complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability or sex.

���������ǣ �f you spea� �nglishǡ language assistance servicesǡ free of chargeǡ are available to you. �all ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵Ǧ
ͲͳͻͳȌ

��������� ǣ  �i vous parle� franaisǡ des services d̵aide linguisti�ue vous sont propos±s gratuitement.  �ppele� le ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ��� ǣ ͳǦ
ͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

������V�ǣ  si habla espaÓolǡ tiene a su disposici×n servicios gratuitos de asistencia lingòÀstica.  �lame al ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵Ǧ
ͲͳͻͳȌ.

ͳǦͺͲʹǦ͵ͷǦ͵ͷ ��� ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳ

��l zǣ  �ዅu bn n×i �iዅng �iዉtǡ c× c�c dዋch vዙ hዑ trዘ ngØn ngዟ miወn phÀ d�nh cho bn.  
ዌi sዎ ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

�ान ि�नुहोस्ǣ तपाइ�ले नेपाल� �ो�नु��� �ने तपाइ��ो िन�� �ा�ा सहा�ता सेवाह� िन��ु��प�ा �पल� � । �ोन �नु�होस् ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋिटिटवाइǣ ͳǦ
ͺͲͲǦʹͷ͵ǦͲͳͻͳȌ ।

�����e����ǣ  ��o govorite srps�oǦhrvats�iǡ usluge �e�i«�e pomo©i dostupne su vam besplatno.  �a�ovite ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ���Ǧ �elefon �a 
osobe sa oæte©enim govorom ili sluhomǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

������
ǣ  Wenn �ie �eutsch sprechenǡ stehen �hnen �ostenlos sprachliche �ilfsdienstleistungen �ur �erfògung.  �ufnummerǣ ͳǦͺͲʹǦ͵ͷǦ
͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

������		�����ǣ �faan dubbattu �roomiffaǡ ta�aa�ila gargaarsa afaaniiǡ �anfaltiidhaan alaǡ ni argama.  �ilbilaa ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ���ǣ ͳǦͺͲͲǦ
ʹͷ͵ǦͲͳͻͳȌ.

����������ǣ  �n caso la lingua parlata sia l̵italianoǡ sono disponibili servi�i di assisten�a linguistica gratuiti.  �hiamare il numero ͳǦͺͲʹǦ͵ͷǦ
͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

).ͷ͵ǦͺͲͲǦͳ-Ͳͳͻͳʹ: رقم هاتف الصم والبكم(7357-365-802-1اتصل برقم .  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان:  ملحوظة

ʑʜʗʛʏʜʗʔǣ  ʔ˔ˎˋ ˅˞ ˆˑ˅ˑ˓ˋ˕ˈ ː˃ ˓˖˔˔ˍˑˏ ˢˊ˞ˍˈǡ ˕ˑ ˅˃ˏ ˇˑ˔˕˖˒ː˞ ˄ˈ˔˒ˎ˃˕ː˞ˈ ˖˔ˎ˖ˆˋ ˒ˈ˓ˈ˅ˑˇ˃.  ʖ˅ˑːˋ˕ˈ ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ˕ˈˎˈ˕˃ˌ˒ǣ 
ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

�����W�ǣ  �ung nagsasalita �a ng �agalogǡ maaari �ang gumamit ng mga serbisyo ng tulong sa wi�a nang walang bayad.  �umawag sa ͳǦͺͲʹǦ
͵ͷǦ͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

����.!�ǣ  �e fala portugu²sǡ encontramǦse disponÀveis servios linguÀsticosǡ gr�tis.  �igue para ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳȌ.

ͳǦͺͲʹǦ͵ͷǦ͵ͷ ȋ���ǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳ

เรียน:  ถา้คุณพูดภาษาไทยคุณสามารถใชบ้ริการช่วยเหลือทางภาษาไดฟ้รี��โทร�1-802-365-7357 ȋ���ǣ ͳǦͺͲͲǦʹͷ͵ǦͲͳͻͳ).
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