
HAPPY 60Th BIRThDAY!
Thanks to an incredibly supportive and generous  
community, which includes devoted patients, committed 
volunteers, an amazingly talented, compassionate and hard-
working staff, and wonderful benefactors who have given  

$1.00 to $1.7 million, Grace Cottage Hospital is celebrating 
six decades of  patient care. Sixty years of  saving lives, caring 
for the sick, helping those who are dying, and encouraging 
those who are well to stay that way! 

When Dr. Carlos Otis and his wife, Ruth, opened Grace 
Cottage Hospital’s doors on Sunday afternoon, August 7, 
1949, 830 people “from far and wide” signed the guest book 
and toured the hospital rooms with nurses Bessie Leonard, 
Eunice Bills, Valerie Streeter and Lillian Lyons, while cook 
Emma Castle showed off  the new kitchen. Refreshments 
were served on the front lawn of  the hospital. The first baby, 
Hollis Wright, was delivered that night, at 1:08 a.m. on 
August 8. During the past 60 years, there have been many 
changes, but patient care has always, and will always, come 
first.

Everyone and anyone who has anything to do with Grace 
Cottage’s past, present and future is invited to join the 60th 
Birthday Party at Fair Day this year, Saturday, August 1. 
The party will last throughout the day, with Nimble Arts 
circus performers on the Common, a birthday cake to be 
cut at 11:15 a.m., a commemorative postal stamp available 
on the Common, and birthday gifts to be given out while 
supplies last. For those who can’t get to Fair Day, there will 
be a Grace Cottage 60th Birthday float in the Wardsboro 4th 
of  July parade - all are welcome to join in the celebrations 
of  patient care second to none!

WELCOME,  
DR. CAROL BLACKwOOD

Dr. Carol Blackwood, a Family 
Medicine physician with a 
specialty in geriatrics, will start 
seeing patients at Grace Cottage 
Family Health in September. 
Dr. Blackwood has served with 
the U.S. Navy for 25 years, most 
recently as Family Physician and 
Geriatrician at Camp Lejeune Naval Hospital in 
North Carolina.  

A graduate of  the University of  Vermont (B.A. 
Chemistry, B.S. Textile Design), and the University 
of  Vermont College of  Medicine, Dr. Blackwood 
completed her Family Practice residency at Camp 
Pendleton, CA, and her Geriatrics Fellowship at East 
Carolina University.  

Dr. Blackwood’s career in the Navy has taken her 
all over the world. Prior to receiving her medical 
degree, she was an intelligence officer at the Anti-
Submarine Warfare Operations Center in Misawa, 
Japan; a watch officer in Seoul, Korea; an intelligence 
instructor in VA; and an assistant intelligence officer 
for the Submarine Force U.S. Atlantic Fleet, based 
in Norfolk. She was a Family Physician at naval 
hospitals in Lemoore, CA, and Jacksonville, FL, and 
during 2005,  she was deployed to Fallujah, Iraq. 

“When I was in Iraq, I realized that when I retired 
from the Navy, I wanted to ‘go home’ to Vermont,” 
said Dr. Blackwood. “I found a perfect piece of  land 
to build a house on in Rockingham, with room for 
my beagle and two horses (a Morgan and a Tennessee 
Walker). I chose to join Grace Cottage because it’s 
so strongly a part of  the community - I’ll be able to 
get to know my patients and their families, and we’ll 
be able to work together as a team to promote good 
health and long life.”

To schedule an appointment (September will be 
here before you know it!), call (802) 365-4331.  
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The mission of the Grace Cottage Hospital is to 
promote the health and well-being of the community 
by providing quality health care services in an 
atmosphere of dignity and respect.

A wORD FROM ThE CEO
As we mark Grace Cottage 
Hospital’s 60th Anniversary, world 
and national headlines are full of  
bad news. Wars, the economy, the 
spread of  swine flu -- you know the 
rest. There’s a lot to worry about, 
and seemingly little to celebrate. 

But here at Grace Cottage, there’s so much to be thankful 
for and to celebrate, even as we carefully watch budgets, 
trim costs (there has never been “fat” in the budget here), 
and increase efficiency. 

Almost every day we receive written or verbal testimonials 
from grateful patients and/or family members. Lives 
saved, deaths made easier thanks to our hospice care, 
patients who have had the best possible outcome in 
rehab after joint replacements, patients who travel an 
hour or more each way to see practitioners here. 

One patient recently described Grace Cottage as “a 
diamond in the rough...without the rough!” 

It’s the staff  and the supportive community that make all 
the difference...and based on my experiences elsewhere, 
I can truly tell you that it’s different here at Grace 
Cottage.

As we look to our past, appreciate our present, and plan 
for the future, we thank you for whatever role you have 
played in making Grace Cottage the place that is known 
for providing patient care second to none.  

Mick Brant

Grateful patients write:

“We used to live in Newfane and started going 
to Dr. Moss Linder at Grace Cottage when our 
son, Byrom, was born in 2001. When we moved 
to Bennington a few years ago, we didn’t see any 
reason to change. 

“All the doctors and nurses at Grace Cottage 
are excellent, attentive and helpful. Why would 
we give that up because of  a little drive? We 
feel safe and welcome the moment we arrive at 
Grace Cottage, even in the ER, and we really 
appreciate that.”

Tony & Renee Jomaa                                  
        North Bennington, VT

“Effie’s perceptiveness, intelligence, dedication, 
wisdom, and ethical soundness have been a shining 
example for decades”

Dr. Timothy Shafer                                          

EFFIE’S RETIRING... AGAIN! 
Well, it looks as if  she really means it 
this time: Effie Bartlett Chamberlin 
has recently retired from Grace 
Cottage -- for the second time. (She 
retired in 2000 and returned in 
2003.) 

When she started working at Grace 
Cottage as a nurse in 1961, little did she dream that she 
would retire from Grace Cottage 48 years later, after 
an outstanding nursing and administrative career. It’s 
impossible to imagine what Grace Cottage would be like 
today without Effie’s hard work, fierce loyalty, attention 
to detail, and concern for the well-being of  patients and 
staff  alike. 

“Born in Vermont, reared in rural  East Dover, a 
remarkable caregiver,” said Dr. Bob Backus. “Effie 
served selflessly, loyally, with persistent common sense, 
with humor, and with unmatchable connectedness 
to generations of  Vermonters, those who came from 
elsewhere to live here, and to health care institutions all 
over Vermont.The trust she inspires at many levels is one 
of  the major elements in the formula that has helped 
Grace Cottage Hospital thrive. She ‘graced us’ for 48 
blessed years. Thank you, Effie.”



NEW EMPLOYEES
Florence Burt	 OT, Rehab

Gerry Curtin	 Medical Records 

Robin Ekstrom	 RN, Nursing

Anne Marie Lyddy	 Quality/Compliance Manager

Catherine Nemchek	 Receptionist

William Roohan	 PTA, Rehab

Jennifer Wilson	 Clinical Supervisor

EMPLOYEE MILESTOnES

The following employees have celebrated major 
employment anniversaries during the past 12 months:

	35 years	 Edna Denton	 Nursing

	30 years	 Kathi Chase	 Dietary

	25 years	 Ruth Daigneault	 Everywhere

	25 years    	 Monica Lightfoot	 Pharmacy

	25 years	 Dr. Timothy Shafer	 Family Health 

	20 years	 Stephen Brown	 Finance

	20 years	 Darlene Clark	 Nursing

	20 years	 Jane Schilcher	 Lab

	15 years	 Pamela Lowe Coburn	 Rehab

	10 years	 Alice Baker	 Family Health

	10 years	 Denise Choleva	 Dietary 

	10 years	 Melody Crittenden	 Nursing

	10 years	 Jane Cyr	 Pharmacy

	10 years	 Marcie Jones	 Lab

	10 years	 Tanya Noyes	 Lab

	 5 years	 Mari-Jean Andersen	 Nursing

	 5 years	 Diane DiVenere	 Rehab

	 5 years	 Regina Donna	 Nursing

	 5 years	 Dr. Maurice Geurts	 Family Health

	 5 years	 Christine Gleason	 Housekeeping

	 5 years	 Helen Holmes	 Nursing

	 5 years	 Don Jackson	 ER

	 5 years	 Kerrianne Sullivan	 Family Health

	 5 years	 Dana West	 Purchasing

COnGRATS, PROFESSOR!
Grace Cottage Hospital’s Dr. 
Timothy Shafer has received 
the first annual Southern 
Vermont Area Health 
Education Center’s “SPIRIT” 
award, in recognition of  his  
“passion for family medicine 
and devotion to medical 
student education.”  

Dr. Shafer, who is a member 
of  the Southern Vermont 

AHEC Board, was presented with the award, a Simon 
Pearce glass hand-blown vase, at the organization’s 
annual meeting on May 20th in Rutland.  Established 
in 1999, Southern Vermont AHEC has been working to 
address Vermont’s health care shortages and to support 
primary care.

A grateful patient says:

“I’ve been in a lot of  hospitals, one of  them for 
three months, and Grace Cottage is the best. The 
people here are so friendly.”

Dr. Ed Flower
Jamaica, VT

DOn’T FLUSH! 
What should you do with expired or unused  
medications? Is it safe to flush these down the toilet? 
The answer, for almost all medications, is a resounding, 
“No!”

Years ago, we were advised to flush medications or to 
wash them down the sink in order to keep them away 
from children or pets. But researchers have discovered that 
some of  these substances are not removed by wastewater 
treatment plants and may be causing fish abnormalities 
and other aquatic issues.  

The website www.smarxtdisposal.net 
gives detailed instructions on proper 
disposal of  medications. 

Grace Cottage’s Messenger 
Valley Pharmacy will be hosting a 
medication collection day this fall. 
All medications, including herbal 
remedies, will be accepted. 

For more information on medication collection days 
in your area, check with your local pharmacy - Grace 
Cottage’s day will be publicized in the fall in area 
newspapers and on the website, www.gracecottage.org. 

Grace Cottage Hospital Fair Day is featured in the 
most recent Stratton Magazine. See the website, 

www.strattonmagazine.com.



Grace Cottage’s Dietary Manager Denise 
Choleva has been awarded the first-ever 
Vermont Dietary Managers Association’s 
Member of the Year Award for her exemplary 
work. Congratulations, Denise!

On Saturday, May 2nd, 31 Board members, medical practitioners, 
and administrative staff  met at River Ledge Farm in Grafton, VT, for 
an all-day Grace Cottage Planning Retreat. The hospital’s mission, 
vision, and critical issues were discussed, with brainstorming sessions 
held in large and small groups.	           (Photo by John Nopper)

About 80 Grace Cottage Hospital volunteers filled two rooms on 
Saturday, May 9, as they enjoyed a delicious buffet breakfast prepared 
by Grace Cottage’s dietary staff. If  you’re a Grace Cottage volunteer 
and you couldn’t make it to this year’s event, call (802) 365-9109 to 
receive a Grace Cottage Hospital umbrella and to put yourself  on the 
mailing list for next year’s Volunteer Appreciation Breakfast! 

Grateful patients write: 

“We’ve been served by many businesses throughout 
the country and overseas, but never by any as 
competent and helpful as Grace Cottage’s Messenger 
Valley Pharmacy. Truly in keeping with the high 
standards and friendly manner the hospital itself  
maintains.”

Bob & Ginna Barrett
Grafton, VT

Dr. Moss Linder explains the results of  a lab test, as displayed 
on one of  the hospital’s computers, to two nursing students 
from Vermont Technical College. 

WISHES FULFILLEd . . . 
	 Funds to purchase new furniture in patient rooms 

were generously donated by Marion Lewis’s Employer 
John Snow, Ltd., and by Betty Lyman, Anna Davis, Curt 
& Polly Lawrence, Shirley Sanders and Betty Saunders. 

	 An anonymous donation was made by an employee 
for hanging flower baskets, and Elizabeth Walker and 
Joan McConnel made gifts for summer flowers. 

	 Edna Denton donated the funds to purchase a patient 
scale for use by Rehab patients. 

	 The Town of  Grafton was inadvertently omitted from 
Grace Cottage’s FY08 Annual Report. Thank you to 
Grafton taxpayers who allocated $1,000 to Grace Cottage, 
and thanks also to the other towns that were listed: 
Brookline, Dover, Dummerston, Jamaica, Londonderry, 
Marlboro, Newfane, Stratton, Wardsboro, Windham, 
Winhall. These donations help fulfill wishes every year.  

WISHES MAdE . . . 
	 An additional temporal scanning thermometer is 

needed by the nursing staff - the cost is $500.  

	 An arm attachment is needed for a walker so that 
patients with hand injuries or arthritis can more easily 
maneuver the walker. The cost is $105. 

	 New privacy window blinds are needed for 12 
inpatient rooms - the ones that were installed 12 years 
ago reached the end of their useful lives. The cost per 
window is $125. 

	 Two diagnostic wall-mounted systems for physicians’ 
offices are needed. This system guarantees that Grace 
Cottage’s medical professionals have the instruments 
they need (opthalmoscope, otoscope, thermometer, 
blood pressure cuff and meter) right where they need 
them most. The cost is $800 for each system.




